Dear Guest,
The Hotel Excelsior Management team is looking forward to welcoming you.

VENICE LIDO RESORT

The safety and well-being of our guests and employees remains our priority and we will ensure an
operational plan that guarantees a safe environment for everyone.
Therefore, we have put in place a preventive plan, in compliance with the specific procedures issued by
WHO, local and national public health authorities, to ensure reducing the risk of Covid-19 contamination.
The adaptation to the new security regulations has created some noticeable changes in the hotel operations
and we have tried to minimize the impact this could have on your stay.
Our main objective is to give our guests the standards and the safety you expect from us, in particular
in these unprecedented times. Hence, our aim is that all areas of the hotel, such as rooms, restaurants,
all common areas, are subject to special cleaning protocols, in order to ensure the requirements of the
governmental health security provisions.
Staff members have been trained to strictly comply with the basic protective measures recommended by
WHO, local and national public health authorities and are knowledgeable about all procedures.
We are pleased to share with you our main actions to make your stay safe.
Should you have any specific enquiries about the hotel’s policy, in terms of the preventive measures
established or any other services that you may require, please contact us at info@hotelexcelsiorvenezia.com.

Sincerely, Your Management Team

OUR COVID-19 PREVENTATIVE MEASURES
Following recent government and local authority instructions, we are delighted that we can once
again welcome you to our Hotel. We would like to reassure you about the steps we are taking to
ensure our Hotel is a safe environment for a relaxing and enjoyable stay.
To take the best possible care of you, we have implemented a post-COVID-19 action plan in line
with national and local public health authority recommendations, which we will review and update
whenever new guidance or regulations are issued. This protocol covers effectively preventing and
managing cases, mitigating impact on guests and staff, and cleaning and disinfecting rooms in case
of illness.
All staff have received training on COVID-19 procedures conducted by an external Health and
Safety certified company. Our HR office also carries out continuous training to ensure staff
understand and comply with COVID-19 protective measures, as recommended by the WHO
(World Health Organization).
The main prevention measures to remember include regular and thorough hand hygiene, social
distancing, avoiding touching eyes, nose, and mouth, and good respiratory hygiene. In public areas,
we have increased the cleaning and disinfecting of frequently touched objects and surfaces, to
reduce the risk of infection.
We aim to provide you with a safe, reassuring environment, whilst minimizing the impact on your
guest experience and upholding the high standards of service you expect from us.

GENERAL INFORMATION

i

• Our Heads of Department are responsible for implementing these procedures and ensuring full compliance from our
entire team.
• Each team member is accountable for their own actions and behavior, and understands their role and responsibilities
in preventing infection.
• Each department has a logbook detailing important actions and measures, including the date, sanitization and disinfectants
used, who conducted the operations, the location and other pertinent details.
• When you make a reservation, we will explain our measures to reduce the risk of COVID-19, including our preventative
cleaning and room sanitizing processes, team training, social distancing measures and sanitation procedures throughout
the Hotel, to make it a safe place for you.

FRONT DESK
• Our reception staff are fully trained and informed about COVID-19 so they can safely carry out their assigned tasks.
• They will explain our policy regarding preventive measures or any other services you may require.
• Your temperature maybe checked and you will not be able to enter if it is above 37.5°C.
• Hand sanitizing dispensers containing hydro-alcoholic solutions will be highly visible and widely available for guests in
areas throughout the Hotel.
• Receptionists and Concierge staff will always wear a mask.
• Porters and Receptionists will use a mask when handling luggage and will keep at least 1 meter safe distance from guests.
• During check-in, our team will give you information covering all the steps we are taking for safety and sanitizing, along
with how we are operating the Hotel and restaurants.
• Reception staff will have the telephone numbers of health authorities, medical centers, public and private hospitals,
and assistance centers available immediately, in case a guest is ill.

ROOMS
• Room attendants and porters will wear a mask, as well as the PPE provided.
• Daily room cleaning.
• Your room will always be cleaned thoroughly, in line with our cleaning and sanitizing program, paying particular attention
to all surfaces that could be touched by hands or potentially spread the virus.
• Trolleys with used linen and trolleys with clean linen will be kept apart at all times.

FOOD & BEVERAGE
• Hosts and Managers will observe physical distancing of at least 1 meter is maintained.
• Your temperature maybe checked and you will not be able to enter if it is above 37.5°C.
• During the service the restaurant staff will wear the mask.
• Hand sanitizing dispensers containing hydro-alcoholic solutions will be available and highly visible at restaurant entrances
and exits.
• All surfaces likely to be touched by guests or customers will be disinfected at least once for each service (or several
times during the service, if necessary).
• Dining tables, bar tops, stools and chairs will be disinfected after each use.

EVENTS
• Site inspections will always be scheduled in advance and the rooms and areas will be sanitized before and after the
inspection.
• The room and desks will be set up as arranged with customers, in accordance with the maximum permitted capacity.
• Your temperature maybe checked and you will not be able to enter if it is above 37.5°C.
• Automatic hand sanitizing dispensers containing hydro-alcoholic solutions will be provided in prominent locations near
the event room entrance.
• After customers leave the Meeting Room, it will be disinfected in accordance with our cleaning and disinfection
protocol, and then kept closed to reassure the next customers that their meeting room has been sanitized thoroughly
and is ready for their use.

GYM
• We will also display the rules for using the gym.
• Your temperature maybe checked and you will not be able to enter if it is above 37.5°C.

POOL
• Hand sanitizing dispensers will be provided in frequently used areas, in the solarium and at strategic points, to encourage
everyone to maintain safe hand hygiene.

GENERAL MAINTENANCE
• Colleagues must follow the instructions on the information signs throughout the property, on the correct way to wear,
handle and dispose of masks, wash hands, sneeze and to avoid touching their faces.
• Water disinfection: we will maintain an appropriate concentration of disinfectant agents in water intended for
consumption and in swimming pools, within the limits dictated by international standards. Water in the Hotel’s fountains
will be treated in the same way.
• We will regularly check the correct functioning of laundry and dishwasher equipment, particularly the washing
temperatures, and the correct dosage of detergents and chemical disinfectants.
• The air-conditioning, ventilation and air exchange systems will be carefully checked, with particular attention to air
quality (especially when cleaning filters) and the rate that external air is introduced to replace air circulating inside.
• Hotel microclimate:
		
We will monitor the ventilation systems’ performance throughout the property, with
			
particular focus on indoor air quality and maintaining effective air circulation and
		exchange.
		
We will ensure natural ventilation for all rooms with outside-facing windows throughout
			
the day, at least one hour before and up to one hour after access by the public, whilst
			
making sure we prevent draughts or excessive cold or heat.
		
We will increase the frequency of incoming air filter replacement.
		
The heating/cooling system heat pumps, fan coils and convectors will be rigorously
			
cleaned according to the manufacturer’s instructions, to maintain air recirculating 				
			filtration quality.

		
			

Colleagues must clean ventilation intakes and grilles with clean microfiber cloths 				
moistened with soap and water or 75% ethyl alcohol.

• Colleagues will regularly check the soap dispensers, disinfectant solutions, disposable wipes and other hygiene
precautions made available to Hotel guests in private and shared areas, and ensure dispensers and other equipment is
functioning correctly.
• Particular attention will be paid to bathrooms in areas used by guests or by staff, and other frequently used areas, such
as restaurant and bar entrances and exits.

IN CASE OF COVID-19
• If a guest develops symptoms of acute respiratory infection, we will
immediately minimize that person’s contact with all other guests and
staff.
• Reception and other Hotel staff will follow the procedures in our action
plan for this situation. Measures for managing contacts are found in the
WHO Interim Guidance on Home Care for COVID-19 Patients With
Mild Symptoms and Management of Their Contacts.

